
      
  

(Insurance and Financial services)

PRIVACY POLICY 

Groupe Viau understands that the protection of your privacy is of the utmost importance to you. We are committed to the protection of your 
Personal Information. Personal Information is any information that relates to an individual and allows that person to be identified. This Privacy 
Policy governs our conduct in collecting, using and disclosing Personal Information obtained in the course of our activities related to the offer of 
insurance and financial products or services. We wish you to understand how  we protect your privacy. 

TYPES OF PERSONAL INFORMATION COLLECTED 
We collect the Personal Information needed only for the purposes identified and described in this Policy. The type of Personal Information held 
by us depends on the nature of your relationship with us and includes, for example : 

• Name, address and phone number; 
• Date of birth, family situation and marital status; 
• Files related to solvency and settlement of accounts; 
• Insurance data including past claims; 
• Driver’s licence number, vehicle identification number (VIN) and driving record; 
• Banking and credit card information; 
• Health and medical information; 
• Employment and income information. 

We use or disclose such  information only for the purposes identified hereunder. 

LIMITING COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION 
We limit the collection, use and disclosure of your Personal Information to those cases where it is required to provide you with the insurance 
coverage and other services which you have requested or, in the event of a claim, to provide you with the indemnity to which you are entitled. In 
order to do this, we collect, use and disclose  your Personal Information only for the following purposes (our «identified purposes ») : 

• Offering and providing insurance and financial products and services to you; 
• Establishing and maintaining communication with you; 
• Verifying your Personal Information with government agencies, brokers, agents, other insurers, insurance disclosure and credit rating 

agencies; 
• Assessing and underwriting risks on a prudent basis; 
• Facilitating your payment of fees and premiums; 
• Investigating and paying claims; 
• Detecting and preventing fraud or other illegal activities; 
• Compiling statistics; 
• Complying with laws or requests from law enforcement agencies or regulation authorities. 

When we collect your Personal Information, we do so simultaneously for all of the identified purposes. As a result, even if we use the data to 
underwrite your policy, you may expect that we will do so in the event of claims and vice versa. 

CONSENT 
Your knowledge and consent with respect to our identified purposes are required before we may collect, use, or disclose your Personal 
Information. Your consent may be expressed in several ways. When you act as follows, we consider that you are expressing your consent: 

• By taking delivery of this Privacy Policy describing our identified purposes, you express your tacit consent unless you notify us of the 
withdrawal of your consent; 

• You express your tacit consent when you voluntarily provide Groupe Viau with information through one of our brokers, representatives 
or advisors; 

• You express your explicit consent when you submit a written, verbal or electronic request; 
• We may also require your explicit consent for a specific purpose. 

We will not disclose your health, medical, employment and income information without having obtained your explicit consent. 

You may withdraw your consent, subject to certain legal or contractual restrictions and reasonable prior notice, but this may limit our ability  to 
provide you with the product or service requested. If you wish to withdraw your consent, you must first  contact the Groupe Viau Privacy Officer 
in order to understand the consequences of such withdrawal and, should you decide to proceed, provide the required prior notice. 

KEEPING YOUR INFORMATION ACCURATE
We will ensure that your Personal Information is as accurate, complete and up to date as is required for the intended purposes. 

SAFEGUARDING YOUR PRIVACY 
We are committed to safeguarding your privacy. We have implemented physical and electronic measures and procedures in order to protect 
your Personal Information against unauthorized access. 
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We review our policies and practices, monitor our data processing networks, test the efficiency of our security and monitor our compliance with 
applicable legislation to help ensure that your Personal Information is secure. We restrict access to your Personal Information to those 
employees who, in our view, require such information to provide you with products and services. Moreover, our employees are subject to a code 
of conduct pertaining to privacy. Employees who violate those standards are subject to sanctions. 

There are situations where we will disclose Personal Information in accordance with our identified purposes. For example, as part of the 
underwriting process, we may transfer Personal Information to insurance companies, including reinsurance companies which assume a 
proportion of the risk. Moreover, Personal Information may be disclosed to government agencies or to insurance disclosure agencies for 
underwriting, claims management, classifying or assessment purposes. We may also disclose Personal Information to businesses which provide 
products and services to insurance companies and their clients, such as professionnal appraisers, claims adjusters and repair shops. We may in 
addition disclose Personal Information to government and regulatory agencies when required by law. Subject to their agreement to protect its 
confidentiality, we will provide to service providers only the information required with respect to those services. Should we learn that third parties 
inadequately manage your Personal Information, we  will take the required measures to protect your Personal Information. 

If you terminate your relationship with us, we will continue to protect the confidentiality of your Personal Information in accordance with this 
Policy and the law. 

We will not sell your Personal Information to third parties. 

Finally, Personal Information is retained only as long as necessary or to comply with legal, regulatory or fiscal requirements. 

ACCESS TO YOUR PERSONAL INFORMATION
You may ask to consult your Personal Information contained in our files in order to verify its accuracy and extent. To do this, you must send a 
written request to the Groupe Viau Privacy Officer. We will reply to your request within 30 days or we will notify you that an additionnal delay is 
required in order to reply. 

There may be situations with respect to which the law forbids us to allow you access to your Personal Information. In such a case, we will notify 
you of the reason, subject to legal restrictions. 

We may charge you fees to provide you with access to your Personal Information. We will however do so only after notifying you of the 
approximate amount of such fees. 

If you believe that your Personal Information is inaccurate, you may request that it be amended. We will amend the Personal Information shown 
as inaccurate or incomplete and will undertake reasonable efforts to notify other parties, to whom we have provided your Personal Information, 
of the required amendments. No fees are applicable to the review and amendment of information. 

TO CONTACT US 

If you wish to submit questions or complaints concerning our Policy or our procedure relating to privacy, please forward them to our Privacy 
Officer : 
By mail : Groupe Viau inc.
 Suite 500,

1100, Crémazie Blvd. East, 
Montréal, Québec  H2P 2X2

Phone number:   (514) 374-9345
Toll free :    1-800-267-0511
Fax number :   (514) 723-9323

E-Mail :     assviau@viau-assurances.com

Website:                   www.viau-assurances.com

Should we fail to answer your questions or complaints in a satisfactory manner, you may forward them to : 
By mail : Privacy Commissioner of Canada

112  Kent Street,
Ottawa, Ontario K1A 1H3

Phone number :  (613) 995-8210
Toll free :   1-800-282-1376
Fax number :   (613) 947-6850

 Website :   info@privcom.gc.ca
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